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ww2unuwwuncjwu
swihnpn2hgutiphu)

3IrunurUYUUL Yyuraudhause® hwupwihu

Jdnpin vhdu Swjwuwnwluh (443) BpbGpuwutph W swihwhwulbph wuynmwlgnipjwl
wwwhnydwlu b yw2unwwunLpjwl uunuwlywnpg

Lerusnke3ntu:
e Qnpopuybpnipjwl yuwnwywpdwl wju  uwunuwywpgp hpdudwd E GpbhuwutGph
pwpbytgniejwt  wwwhnydwu  gnpdpuytpwihu - pwnwpwywunwpjwu W dwpph
ywunuutph yGpwptpjw gnpédpuytnwiht pwnwpwywuntpjwl ynpw:

Uju Ywunuwywpgp hhduwynpywsd £ Yd-h wnwpbingejwu wyth jwjlu dwunwwutpny,
Jdwulwynpwwbtu, BSpGhuwutbph ww2unuwwunigjwl hwpgnud, npu wdpwwunnud £
hwdwjupwihu  YwpnnnugnluuGpu no hgnpwgunwd  GpGhuwubph - ww2unuwwunopjwdp
qpwnynn inGnwywu W wgagwhu hwdwywnpagbnp:

Wu yuwunuwywnpagp thnfuwphuncd W UGpwnnid £ 2000p. hntujwphu hwunwndwd (L
2012p. nL 2016p. pwndwgywsd) Anpspuybpnupwl Gpbhuwutph wwawunwwlntpjwlu
swuthnpn2hsunp, huswtu bwle 201 1. JwjhuhU hwuwnwunywd Unghwjwywu dGnhwynwd
GpGhuwlbph yw2unwwunipjwl dwdwuwywydnp swthnpn2hsubpp, npnup nLnnywd Gu
swithwhwu 2whwnniutph swpwowhdwl wnwpptn éwbph, Jwulwynpuwbu, ubnwywu
2whwagnpduwl nL swpw2whdwu (USQ) Ywupuwngbdwlnp:

e U Ywunuwlwngp 2wpnibwynwd E  pungédt)y GpGhuwubph  jncpwhwunnuy
hungGihnipintup W hwwnney ww2unwwuncpjwl wwhwlgUbnp, huswtGu bwl 2Gonnud £
JdJd-h dpwagpwihu uGpyuwnLjwl Jwyptpnud puwyynn swithwhwulbph swpw2whdwl
wnwppbp dubph, Jwutwynpwwbu, ubnwywl 2whwgnpsddwl nL swpwwhdwu (UTQ)
ywlhuwngbuwl Ywplnpneeyniup: Unyl Ywunuwywpgnd UGpwnytb) £ Sunnuywlu
hulwdphg qnipy GpGhuwltph Yepwptnjw bwhyhu juwunlwywnap:
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o Ubp swnwjnLpjwl 2npwuwyncd pungpyywsd hwdwjuputnnud puwyynn GnpGhuwubph
W swithwhwultph wuywnwugnipjwU wwwhnynedp hhduwpwp Lawlwynentl nLup
Jdnpn vhdu  Swjwuwnwuh  (4Y3)  pninp gnpénnnipnulGph,  Spwagnptph W
wnwpbinLpjwu  nunnnieynllutph (oqunipynl,  qwpgwgnud W 2whbph
ww2unwwluncpeinit) hwdwp: Utp pninp gnpdnnnipynluubph Yyhquiybuinwd £ Jbp
wwpuwydnpnigyntup® bwhu W wnwye  syuwub] gwulwgwd Jwjpnd  gulygnn
GpGruwutphu W dnpn Yhdu Iwjwuwnwuh  dpwapwihu uGpyuwyniywu JuwpGpnud
puwyynn swihwhwuutphu: Utp pninp gnpdnnnipyncuuGpned W npn2ncdupnud JBup
wnwehU htprehUu wnwounpnynid Gup GpGhuwubph jwdwanyu 2whny:

Uudunwugnipjwu  wwywhnynuwdp  UGpwnnid £ dd wopuwwnwyhgubph Yud
thnpujuwwwygwd wubdwlug Ynnuhg bGpGhuwubphu  Ywd Jd-h  Spwagpwihu
uGpywnpjwt JwpGpnud  puwyynn swihwhwuttphu ywwnéwnwéd Juwuh Juwd
swpw2whdwl ywuhuwpgbinedp, hwnnpnnodp W wpbdwagquwupnidp:

o YJ3-U wwpunwdnpynud E 2wpnibwupwn YwwnwnbGuagnpdt] wudunwugnijwu
wwwhnydwll nunnyuéd hp gwuptpp, npnug hhdpnud puywéd £ ubnwlywl
owhwgagnpduwl W swpwowhdwU (USY), hUuswtu Uwle prUnipjwl Ywd Juwuh wyg
olbph Ywupuwngbnudp: UGLp JGndnwd Gup nuah, ywnpqwdhbdwyh Yuwd Juinwhnopjwu
nhpph gwuywguwd swpw2whnid uGnwywu Yuwd wy 2whwanpddwu nplE Uwywinwyny:
UtUp dgunnud Bup Jwuhuwngbidwul nunnywd Jtn swlptph W yGpuwwwwnpwuwndwl
6pwagntph uhgngny ytGpwgut) swpw2whdwUu wyu hhduwpwpn wywwndwnp:

o J4Y3-U gnnuywl hwunnipdnnuiywuncynitu nluh - w2huwwnwyhgubph Ywd JGp
w2fuwwnwlph hGn  thnpujuwwygywsd w)p wubwug ynndhg GpGhuwltbph Yud
swithwhwulbph UWywwndwdp Yyhpwnynn pruncejwU Ywd swpwwhdwU, win pyncd’
ubnwywu nubagnipjwt  Ywd  swpwwhdwl  Jhpwnbwtph hwunbw: d43-u
wUuhpwdtuin  gnpénnnupynlllGn £ dGnUwpynud®  swpwowhdwl  gwuywgwd
Ywuywséth Ywd hwjnuph nGwphu wnpéwquwupbine hwdwp: YGwptph wnpdwaquupp
hphduynid  E  GpGhuwh  Ywd  swihwhwu  wnnwdnnh  Ywphpubph  dJpw, W
wnwelwhtnpentpinLl Ewunpdnwd Upwlg 2uwhtphl:

crauuuuce.

Ungytu Ywunbwlwpgp wwpwdynd £ d4Y3-h  pninp w2iuwnwyhgutnh,  nwubwyubph,
ywdwynputnh, wnuoptultph hunphpnh/funphpnwwunyuwywu Jwpduh wlnwdutinh,
JwuwuwwnniLubph, gnpdpuytGputnh, funphpnwwnnlubph, swnwnLpinLlubp Jwunnwgnnubph, wjn
pUNLU" wjgbnLubph, huswGu bwl Y43-h hGun thnpuwiwwygywd wyp wubdwug ypwi:

Uju bwunuwywnpagh hhdpnid puywé £ wdtuncp pninn GpGruwutnh, huswtu bwle swithwhwulbph
ww2unuwwuncpjntup Y493 wohuwwnwyhgutph W thnpujuwwwygywd wudwlg ynnuhg hwugynn
Juwuhg' npwtu Y43 spwgpwhu uGnywnLpjwu Jwu:

yurnuuyurag.1.0 Uuywnwugnrpjwl wwwhnydwu Jwunuwlwnpgp W




wwpuwywuncpjntbutpp

1.1 Uudunwugnipjwl  wwwhnddwl  hwdwwnbGpunwynpywd  Jwlunuwlwnpgh  Jowlndp. Yd3-u
hwdwwnbpunnwynpt] £ hGnlyw] Ywunuwywnpgp' 443 wqqwihu gpwubljwyh (UQ) pninp
wwwnwupiwuwwnnL  pwdhuutph hGin  uGpin hwdwagnpdwygnogjwdp: WU hwdwhniuy E
Uuywnwugnrpjwt junwywnpdwl ginpw) ywunuwywpaghu W hwdwwwunwufuwunwd £ nGnuyuwl
optuunpnipjwun®: Y43 Wudunwlgnipjwl wwwhnydwl hwdwntpunwynpywsd Ywunuwywpagh
hweonnn wwpptpwywu pwpdwgnidp Yhpwwuwgyh 2023p-h ubwwntdptnhl:

1.2 JJ3-h hwdwwwunwuhuwl wohuwwnwyhgubpp W hnpuywwwygywd wudhup. 1443-U hp pninp
w2huwwnwyhgutppl, nwubwyubphu, Ywdwdnputphu W Anqwpwnpaniutph  funphpnh/
funphpnuwiwnne Jwpduh W wunwduGphu huwpwynpnipinilu Eunwihu hwuywlwi b hpwwlwglty
wujunwugnrgwl  wwywhnyuwu hGn Juwwdwd pptlg  wywpwnwywuncenluubpu  no
wwnpuwynpnipjnltultpp: Upllunyu dwdwlwy, Y43-U hwdwwwunwupuwl swthnpn2hsubp £
Uhpwnnw wpuwphu ynndtGph, win pYnd® wjgbinltubph, hwdwjupwhtu  Yuwdwynputph,
Jwwuwiwnenubph, qgnpdpuytpubph W JuwwjwnenlubGph  nL gnpdpuytGpubph hbwn
thnpuywwwygywd  wyng Lywwndwdp' JGpwhuybine 9493 w2huwnwupubpnud  Upwlg
uGpgpwydwl wpnyniupnd wudunwugnepjwl wwwhnydwu hGn Yuwwd nhuytpp: 36uwnwjunt,
pninn wju dwnnhy, ned yGpwptpned Eungu yuwunuwywngp wdpnngnipjwdp ud dwulwyhnptu
(wudhpwywunptbl Ywd wywjdwuwagpwjhu wywjdwuwynpywsdnipintuutph dhgngny), hwdwuntn
Yyneybu «4d3 w2ruwnwyhgubp W/ywd thnfuywwwygywsd wudhup»:

1.3 _bpwabyncpintl. Y43 pninp w2huwwnwyhgutbpp, Ywdwynpubpp, ncubwyutpp, wnuopbulitph
funphpnh W punphpnwinuywu Jwpduh wunwdutpp hwdwuwnwaghn GU unnpugpnud wju
dwuhl, np hpGup ghwntl, hwuywunwd GU L ywwnpwuwn U hGnwt Y43 Uuyunwlugnipjwu
wwwhnydwl Ywunuwlwngh npnyprutphu: Unnpwagpqwd hwdwuwnwgntpp wwhynd Gu
unnpl pywnyywd hwdwwwwnwuuwl pwdhuubpned:

e Y43 UlU? pwdhup wywunwupuwlwwnnt £ Yunpwihl $uwytpnud pninp w2huwwnwyhgutph W
nLubwyubph ynnuhg unnpwgpywd hwywuwnwantnh wywhwwudwu hwdwp,

e Y43l SdhUwluwywl/Qunwdubph pwdhup wywuwnwupuwlwwnne £ pninp wuhwunwywu W
ynpwnpwunhy ywjdwlwagnbph wwhwwudwu hwdwp,

e 443 Spwaph wnuopbup wwwnwupuwlwwnne £ unphpnwwndwywu dwpduh thwuwnwpnetnph
pnrwwwluwynwd  funphpnwwunywywl  Jwnpduph  wunwdubph  ynndhg  unnpwgnywd
hwywuwnwagntnh ywhwwudwu hwdwn:

o YJ3 jnLpwpuwlynin pwdlh Ywd SO nGUwdwpp wywwnwuhuwlbwwnne £ Yudwynpubph
dw)Gpnud hptlug wdwdnputph ynnuhg uwnnpwanpywéd hwdwuwnwgptph  ywhwwudwu
hwdJwn:

1.4 Mwjdwuwanbn Ywwwjwreniubph hGwn. YwwwjwnnluGpp, npnup UGngpwyywd U wjuwhup
w2huwwnwupltpnd, Gpp Upwup Ywd Upwug w2fuwwnwyhgutbpp Ywd GupwlwwwiwnniLutnp
ywpnn GU 2thdb| Y43 dSpwagnptpnud uGpgpwyywsd Gpbhuwutbph ywd swithwhwu 2uhwnnilutph
hGwn, Jwd Ywpnn GU Jninp nluGUw)] Udwu GpGhuwubph Yuwd swihwhwu 2whwnniubph
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wusdlwywl nyjwutppu, ywnpwwynp Gu hGunlt] unnple LEpYWjwgywd wuywnwugnLjwl
wwwhnydwlu wywhwuglbphu, W wju wwhwugp wbtwp E UGpwnyh Lwl 443-h hGwun Yupdnn
Upwlg wwjdwluwagpGpnud: Fwgh npwuhg, wwjdwuwagphu wGwp £ Ygdtu Wudunwlg Jwpph
yuwunuutpp: Uju wwhwuplbpp Yhpwntih U wuywh Upwuhg, wpnnpe Ywwwjwnnil Jdwnpyned
E hp dwnwjnieynlulutph hwdwp, pE npwlp wuysdwn £ Jwwnnignud (“pro bono”), W wliywfu
wwjdwuwagph nnnnnipyntuphg:

TMuwjdwlwanh Yuwnwnpuwl pupwgpnid Ywwwwnniu W Upw w2uwwnwyhgutnp wwwhnynwd Gu
hGunlywip.
w) Lpwlg gwuywgwd thnpugnpdwygnipintt Y4-h dpwgpwjhu uGpywniejwl Juwyptpnud puwyynn
swihwhwuutph,  GpGhuwubph, Ywd Udwl wldéwlg dwuwsth wubduwywl wndjwiubph hGwn
hwJdwwwunwuhiwunwd £ Y43-h" ywjdwuwagnpphu ygywsd Uugunwug Jupph YwunuutGphu W 943-h
ynnuhg uwhdwluygwd wuywnwugnijwu gwulywgwd w) hwdwwwunwupuwl ywhwugubphl,

p) Swllwgwd Gpthuwhu Ywd ddY3-h  Spwgpwihu - ubpyuwynipyuwt Juyptpnud  puwyynn
swthwhwuutGphu Juwu wywwndwnbine gwuywgwd Jhpwnbw Ywd UdwUu Juwuh rhuyh wnywjnceintup
wUuhwwwn hwnnpnynwd £ 4d-hu,

g) GpGhuwubph Ywd swihwhwu 2whwnniubph hbGn wnbsynn wd Udwl wlbéwlg wludluwlywl
wnyjwutGppt Jnunp  ndubgnn gwuwgwd  wud  unngytp £ GpGhuwutGph nBd Ywunwpwd
hwugwgnpdnLpntuutph wd swihwhwultph UJwwundwdp swpw2whdwl hwdwn ppGwywl gnpdtph
wnywjnipjwl wnbuwlynuhgt optupny pnywunnpynn swthny (nph wwwgnygubpu w2fuwnwyhgp
wtwp Eubpywjwguh Y43-hu pun wwhwgh),

n) Lpwup dwlywywl w2huwwnnid s6U ogunnwignpdned, W

&) WuyunwlgnLpjuwl wwwhnydwl htn Juwywsd wju ywpunwywuncpyniultpnp hunwy Yhwnnpnytu
L Yypunniudtlu pninp wib wpuwnwyhgutph ynnuhg, npnup wpnn U wnlsyt) GpGhuwubph YywdJ
swithwhwu 2whwnniutph hGun, ud yuwpnn GU Untnp ntuGUw Udwu wudwlg wbdbwywU inyjwiutpp,
L Ythnpuwugytl Unyu nbupny pninp wju Bupwywwwjwnnlubphu (Geb wnwhuhp Ywu), npnup
uGpgpwydwd Gu Mwjdwluwagph hpwywuwgdwu gnpdnud: Unyu «G» YGwnnud qGinbnywéd wudwlg
yhwusuygh Y43 Uuynnwug Jwpph jwunuubph W 9493wy wwhwugubph ywwébup (lnwwghp ud
ElGYunpnuwihtu lwpptpwyny). Upwlp Yunnpugnptbl unwgdwu hwjwuwnwaghpp W wju YuwunUutphu
wwpuwnhp hGunlGine hwdwédwjuncenLup:

1.5 3wdwbdwjuwantp gnpdpuybp yuwadwlbpwnipinituutnh hGw. Y43-h spwgnpbpnud Ywd pugnuwghu
gnponlutnLpywt Ut gnpbpuytputGphu uGpgpwybihu Y43-U wbwp E gquwhwwh  nyuwg
gnpdpuytpng’ wuyunwlgnipjwl  wwwhnyuwl  wwpuwywunieynltulutpp uwnwipbino
nLtuwynipniup, wyn pUnd” gnpdpuytpng wuywnwugnipjuwl wwwhnydwu Juwunuwywpagbnp,
pupwgwywnagbpp W npwug hpwywlwgnudp: WunthGunl Y43-U wbwp EYwd (w) hwunwwnh, Yud
(P) Ywpnnnipjntuutph qupgwgdwu dpwghn Jowyh W wewygh gnpdpuytpngu wuywnwlgnipjwu
wwwhnydwl wybh hgnp UGhuwuhquutph vowydwu hwnpgntd:

w) Qnpdpuytpng htin hwdwawjuwgpnud (huh nw «hwdwéwjuwghp», «wwydwuwghn»,
«GUpwNnPwUJwUnph», «®nfupdpnudwl hnwwaghp» Ywd nplk wy) Ggpnye) hunwy bayned £, np
Jhusle gnpdpuytpng Unnuhg Spwgpwihu nplEt wohuwwnwlp uyubp 443-U wbGwp E




hpwywluwguh wju quwhwwnup W, pun Uwwwnwywhwpdwpnejwl, hwuwnwwnh Jud
wwlgh gnpdpuytnngp:

p) Qnpdpulbpp Ywpnn E hwdwéwjulb] dSpwgpwjhu  gnpdnlubnLpjwl  hpwywlwgdwl
pupwgpnLd htwnlt Y43-h Uudunwlgnipjwu wwwhnydwl inGnuywu juunuwywpghu:

g) Iwdwaéwjuwaghpp whwp Ewwwhnyh, np gnpsdpuytp Yugquwytpwnupjwu® Y43-h spwgnnd
w2huwwnnn  gwuwgwd  w2huwwnwyhg unnqyty £ GpGhuwubGph  nbGd  Juunwpwd
hwugwagnpsniyntuutph Ywd swithwhwulbph Uywwndwdp swpw2whdwU hwdwn ppGwyuwl
gnpdtph wnywjnLpjwlu nbuwluyniuhg' optupny penyjwwnpynn swithny (nph wwwgnygubpp
wbtwp EuGpywjwgytbu Y43-hu pun wwhwlgh),

1.6 dJdbpwwwunpwuwnnd, d43-h  pnnp w2huwnwyhgubpp,  YwdwynpuGpp, nuulwyuGpp,
wnuoptuubph punphpnh/funphpnwnduwywu Jwpduh wunwdutpp, hUuswGu Uwl gnpdpuytn
ywquwytpwnrpyntuutph w2huwwnwyhgutpnp Ywd Ywdwynpubpp, npnup w2fuwwnned Gu Y493
opwanptph  2ppwlwyubpnud,  w2hluwwnwupwihu  gnpdénluGnLwl Ywd  dv43-h hGun
hwdwagnpswygnrpjwu uygpnud Wuyunwugnipjwl wwwhnydwu yGpwpbpjw] nwupupwgh Gu
Jwulwygnwd: Hwlhg hGunn J43-h wohuwwnwyhgutnu no Ywdwynpubpp wnudwaqu Gpynt
wnwphu JGy wugwd unwunwd GU wwppGpwywl pwpdwgnudutGn Ywd Jwulwygnd Bu
wuywnwlugnrpjwl yGpwpbpuwp wj nwupupwgutph: 443-h Uudunwugnipjwl wuwwhnydwlu
wwwnwupuwlwwnntu wyu Unp yuwunuwywpgh yGpwptnw yepwwwwnpwuwnned yhpwywwgup
pninn w2huwwnwyhgutph hwdwp, huswbu bwl YwupUpwgwywnubph JGpwwwwnpwuwnned
jwugywguh S8 Jwywpnwyh pninp 6N ubpyuwjwgnighsubph hGwn, npnup hptug hbppehu
hGunwqund nwupupwgubp Yhpwywluwgubu SG pninp Unp w2huwwnwyhgutinh, Yuwdwynpubnh
L gnpbpuytGpubph hwdwin:

1.7 Uudunwugnipjwl wwwhnydwl wohuwwnwywagd. 443 UG-U Lpwuwyb] £ Wuunwugnipjwl
wwwhnydwl  wwwwuppwlwwneg, npp Ynsywd £ wnwounpnbine W wwwhnyGine  wju
UwunUwywnpgh npnypRUEPh  hpwywlwgnudp:  WA-h  UWudunwugnigjwl  wwwhnydwu
wwwnwupwuwwnl - wwywhnynwd £ pninp - Spwgnptpnud - Wuunwlignugjwt - wwwhnydwl
ywunuwywpgh UGpwnndu nL hpwywuwgnudp: Wudunwugnipjwl wwwhnydwu fuunhputph
(neddwlu nunnywid pwliptpp ny pwwpwn quwhwwGine nGwpnwd  wWwwnwuhuwlwwnniu
hpwyniup ntuh wudhpwywunptGu nhdt; Spwgnph wuonptuhu W Y4 UhpwqquihUu gpwutUjwyh
(d4U)  Uudunwugnipjwlt  wwwhnyuwl gdény  wnuoptuhlu: Pninp Jwywpnwyutph 443
nGywdwputpp wwpwnwynp Gu wyb W weowygb] wjuwyhup hwdwlwpgbphlu, npnup
wUuhpwdtaun Uhpwywjnp Yuwwhuwwubl GnGhuwubph W swithwhwultph uGnwywl 2whwagnpdnidu
L swpwowhnuwp  YJwupiwpgblGne W Wuduwugnipjwt - wwwhnddwl - YwunUwlywngh
hpwywlwgnudp fupwluGint hwdwnp: WYGhu, jnipwpwlynip S6-nuwd wtwp £ Lowuwydh 6M
wwunwupiwluwwnd S6 Jwywpnwynud wju Jwunuwywnpgh hpwywuwgnudp yGpwhuyting
Lwwwnwyny:

2.0 Ywpph jwunuubp

2.1 Uudunwug Jwpph ywunuutp. 443-h w2puwwnwyhgubpu no thnpujuwwygywd wubdhup
wjuwhuh Jwpp U npulLnpned, npu nLnnywd £ wyw2unwwuGine pninp GpGhuwubphu wdtuncp W
Yd3-h spwgnuwhu UGpYwjnyejwu JuypnGpnud pbuwyynn swihwhwulbphl, Ywulubipe uGnwywl
2whwanpénidu ni swpw2whndp, huswtu bwle YwuhuGine gwuyuwgwé wy juwuuwdnwdywd




wd ny Jwupuwdunwdywsd Juwu wiu Jdwpnywlg Lywundwdp, nuwd swnwynud £ Ywd nwd
Uhpwywjpned w2huwinned £ddY3-u:

Jd3-h thnpujuwwygyws wlbdhup, npnughg sh wwhwugyned uinnpwgnt) Y43 Wuduwnwugneejwl
wuwwhnydwl Ywunuwywpqu wdpnnenipjwdp, wbunp £ wnbdwql gpwynp hwuwnwwnbl, np
unwgbl W hwuywgt Gu Y43 Uudunwug ywpph wju ywunuubpp:

2.2 dwppwagdh Ywunuutbpp hhdudwé Gu GpGhuwubnh, hwwnwy ubnh uGpywjwgnighsutbph W
opwagnbph hpwywuwgdwl tnwpwdpnied puwyynn wyl swthwhwuutGph htwn 2thdwl tnGnwiuwil
L bwynrpwihu tnGuwybunhg punniLutih Yuwunuutph ypw:

Cunncutih Juppwaélitn. Y43 wo2huwwnwyhgutnp W thnpuuiwwygywd wubhup.

w) uwnbnonud L wwhwwunw U wjuwhuh Jhgwywn, npp Jwupunwd £ ubGnwywl
owhwagnpénudp W swpwowhnudp W Uwwuwnnuwd £ wju  Ywunuwywngh npnypRULph
hpwywlwgdwlp,

p) qgny2 LU GpbGhuwubph W JYd3-h dpwgpwihu UGpywynupywu Juyptpnwd  puwyynn
swthwhwuutph htwn hptug gnpdwdwd |Gayh, anpdnnnueynLtlutph W hwpwpbpnipyntulbph
pujwEwu W uwnbndynn wwwynpnipjwl  hwnpgnud: Lpwlug Jwppwaghdp, UGpwinjuig
wlusdlwywu inhpnyend W pywjhb hwppwyubpnwd, hUuswytu wngwlg, wjiuwbu £ gwughg
nnLpu, hwnpgqwup £ wpunwhwjnnud GpGhuwutph W swhwhwultGph neUpwlg hpwyniuplubph
Luywwndwdp,

g) hGwinlnwd BU, npwtugh GpGluwubph W dpwagnbph Jwubwyhgubph htun pninp $hghywywu
L  wngwug 2thnwubpp  hwdwwwwwupuwubl  wnbnh  Jawynypht W wnbnwywu
onpGuunpnLpjwup,

n) npwywl, ny prUh Jbennutn GU Yhpwnnid GpGhuwutph Jwnppp yunwywptine hwdwn,

G) npwbu Ywaguwybpwnipjwl Ubpywjwgnighy'  wwunwupuwuwwnynipintu Gu ypnod
ubithwywl Juwpph W gnpdnnnLeynLtuutph hwdwn,

q) Wunwwbu hwytwnne Bu Gpbhuwgh Jwpphu hptug wpéwqwuph hwdwp, Uunyuhuy Gpp
GnpGhuwu hpGU wwhnud £ ubnwywlu ny ywwnowéd adwny. swhwhwultbpp funcuwthnd Gu
GpGhuwubph hGn hwpwpGpnipnLuutGpnud Junywetynn Ywd fungtiih nhpencd hwjinudtinig,

E) huwpwynpnipjwu W Uwywunwywhwpdwpnipjwu nbwpned, Y43-h  w2huwwnwuplutph
hpwywlwgdwlu pupwgpnid hGunlnwd Bu «Gpyne swithwhwu» Jwunuhu, Gnp GpGhuwltph
uGpgpwydwdp pninp gnpdnnniejnllubpp yGpwhuyyned Gu Gpyne ud wytih swthwhwultph
yYnnuhg, nnnup 2wy tu inGuwltih Wutpyw G,

n) Gupwnyynid U wuywnwlgnipjwl wwwhnydwl htwn Yuwywd hbunwpUunipjwl (UGpphu
W wpuwpht) ywhwugutphu W tnpwdwnpnud U hGunwpUunijwlu wdthnthdwu hwdwn
wUhpwdtown pninn hwuwnwenrtpp W w)j nbntyniejnllltpp,




p) GpGhuwubph W Spwaptph swihwhwu Jwulbwyhgubph wudbwlywlu wnyjwubph hbun
w2huwuwnbihu wwhwwunwd U inyjwuEph quinunnuhnipjwu JwuhU gnpdnn opGuunnnipjwl,
huswtu Uwl 4Y43-h nyjwutph qunuupnigjwl W wmGntGlwunynipjwu wuywnwugnepjwlu
ywunuwywngbph npnypUtnp, UGpwnjw| Y43-h' Gpbhuwltbph pYwihU wuyunwugnipjul
wuwwhnydwl Ywunuwywnpgbpp, b wwwhnynd Udwl wnyuwubph  ywhwywundu ni
thnfuwlgnrdu wuyunwlg, gunuuph Gnwuwyny,

d) 443 w2huwwnwygh Ywd thnpuyuwwwygywsd wuah, Yud gwllywgwd wjp gnpdwlwinLpjwl
dwpnwuphpwywl oqunipjwl  w2tuwwnwygh Ynnuhg wuywnwlugniywu  Ywd  unyl
LYwunuwywnpgh npnypUtph fuwhundwl hbn Juwywsd guuywgwd Ywulwdynn Ywd
thwuwwgh nGwp wbunp £ wudhpwwbtu hwnnpnuh hwnnpndwu gnpénn JGhuwuhquutph
Udhgngny (int'u 6.5 Pwdhup hwnnpnuwl Gnwuwyutph yepwpbnyuy):

Uupunndubih Juppwaéltp. Y43 wohuwwnwyhgutphu W thnpuyuwwygywd wudwug wpgbpynid E.

w) ny Wwwnwéd $hghywywl Jupp npulenptp Ywd ubnwywl hwpwpebpnigjwl dbp dnub)
GpGhuwih hGunn (Uhusle 18 wnwpblwl), wuywhe ngwy Gpypnwd punniujwd hpwdwywl
hwdwéwjunLgwu Ywd swihwhwuncpjwu wnwnphphg: Uw bwl UGpwnnd £ yGpp Lodwd
Jwppwadht hwjwunigntt tnwp Ywd hwunnipdbip (UGpwinwp Uhbsle 18 wwptlwl
EpGhuwih wdnwulnieniup upwhunwutp Ywd hwunnupdtip) : Uw bwle UGpwnnud £ wjuwhup
Jwppwahs, npp wpnn E nhindGp npwtu GpEhuwih bwpuwwwwnpwunnud hGrwgw ny
wwwn2wd hwpwptpnuejwln:

p) ubnwywl hwpwpbpnient thunpt] ywd Udwl hwpwpebpnugjul Ut duinub] v43-h
Spwgpwihu UGpYwnLywl JujptGpnwd puwyynn gwuugwd swthwhwuh hGwn: Cuwn Encpyuwl,
nLdh wuhwywuwn nhuwdhywih ypw hhdugwd bdwu hwpwpbpnipynluutnp fuwpwpnud Gu
JYd3-h dwnpnwuhpwywl yuwd qupqugdwl w2uwwnwuph hncuwhnieyntuu ne wquyneyniup:

g) ubnwywlu 2whwgnpond Jwd swpwowhnd  hpwywuwgub] 4Y43-h  Spwgpwjhu
uGpywynLpywl JwiptGpnud puwyynn gwuywgwé swithwhwuh Juwd guwulywgwd GpGhuwgh
Lywuwndwdp:

n) tnn, w2luwwnwlp, wwpwlplubp Ywd bdwnwjnipynlUUEp  thnfuwlwytb] uGnwywl
hwpwpbpniynluubph (UGpwnjwp  ubnwlwlu  dwnwynipyntlutpp,  wj  Ujwuwnwgunn,
unnpwgunn wd 2whwgnpsnn yuwppwalltnp, Yuwd dwpduwydwtwnubtphu Junabin) ud wy)
2whwagnpédnn wwhwlgutph nhdwg: Uw LbGpwnnud £ wjuwhup ogunipjwu thnpuwlwynedp,
npu h uygpwut Lwhuwwntuywsd Espwgntph dwubwyhgutnh hwdwn:

&) wnwug Sunnutph hwdwawjunLejwl W hdwgnipjwu Y43 dpwagpwihu tnwnwdph Gpbhuwgh
htnn  2hdtl pUwhu  hwppwyutph  (opphuwly® Facebook Ywd Twitter), poowyhu
inbGhuuninghwutph (ophuwy® inbpunwihb hwnnpnwgnnieinLbuutn, WhatsApp, Skype) Jwd
wngwlug gnpdhpubph  Jhgngnd: Pwgh npwuhg, Y43  w2huwwnwyhgubpp  Yud
thnpujuwuwwygywéd wubhup GpGruwubph Ywd dpwaptph swihwhwu dwulbwyhgubph hGwn
poowihl, pYwhu Jwd wngwlg hwppwyutpnud GppGp s6U 2thynd ny wwwnwéd Ywd
ubGnwywu punyreh Gnwuwyutpny:




) gnLpgnintl, peut), hwdpnint, gnyt Ywd hwdty npllt Gptluwgh Yud 943-h spuignughl
uGpywnpjwu JuwypGpnud puwyynn swihwhwuttGphu - ny wywuwnwéd Yud dowynipwihu
inbuwlynLtuhg wupunniutih Yuwd nple opGuunpniejwup hwwunn Gnwuwyutnny,

E) oquwgnpdt) ny ywiinpwd Ywd yhpwydnpwywl funuptip Gpbuwgh Yud Y43-h Spwgpuwghu
uGpyuwynLpjwl Juyptpnud puwydnn swithwhwultph Uywwndwdp, ophbwy, wdnpwup Ywd
LUJwuwnwgnid wnwewgunn, unnpwnwunn wd unnpwgunn funuptn,

p) wybinpn Ywd wluwnbnh dwdwuwl wuglwgut] Gpthuwih Ywd dpwagpbph swithwhwu
Jwulwygh htwn JGuwy, nuphoutnhg htnne Ywd thwy nnutph hGnlened, jud JGyntuwgywé
tnwnwodpnLd,

@) hwunnLpdt| ywd dwulwygt] wjuwyhuh JundGuybpwh, npu wwophup E, yunwugqwynp
Jwd pnuh, UGpwnjw] Juwuwywnp wywunwywu undnpnyputpp, hngnp Jwd Shuwywu
prUNLRjwU ntwptpp,

d) bGpbGhuwutGphUu Jwpébp npwtu Jwllywywu w2huwwnnd  gwlwgwsd  w2uwnwlp
ywuwwpbint hwdwn (UGpwrjw) npwbu «nuwihU w2huwwnnnutny), pwgwnnipjwdp wju
nGwptnh, Gpp nw pfuncd £ GpGhuwgh lwdwagnyu 2whhg W hwdwwjwunwupuwlnwd EnGnwiywu
optuunpnLpjwup W Uhpwqawhu swithnpnohsubphu («dwuywywl w2huwwnniudp» GpGhuwgh
hwdwn hngblywl, $hghyuywl, unghwjwywu Ywd pwpnuywl yunwug uGpyuwywgunn ywd
Juwu wwwndwnnn juwd Upw nuypngwywl ncuncdbwnnienilp juwpwnpnn w2fuwwnwup E: b
hwywnpnreyntt npw, «dwulywywu w2huwwnwupp» uwpnn E oqunwywp |hut, et nw
penywunnyned £ Uohuwwnwlph uhpwqgquiht Yuquwytpwnipjwu (WUY) ynudtughwutpny, W
GpGhuwygh 2whtphbu Lwhiwwwwnynieintu £ npdnud swthwhwultph unwgwd ognuinubiph
uywwndwdp),

h) hwpywét| GpGhuwihu ud w) dwpuuwlwl wywwnhd yhpwnb) GpGuwh Uywundwdp wju
pupwgpnd, tnpp GpGuwl Y43-h pulwdph wwy £ qunudned jud Y43 wohuwnwyhgp Ywd
thnpuyuwuwwygywd wlép Y43 gnpdnLutinLpinLu £ hpwywuwguntd,

D) Y43 w2huwwnwlph hwdwn Gpghuwhu deptuwny JEuwly winGnwithniubf, puugwnnipjwdp wju
nGwptnh, Gpp nw pwgwpbdwywwbu wuhpwdton £ W wpynd £ Sunnp/pibwdwywih W
nGYwywpnipjwu hwdwéawjunLjwdp,

fu) upuwp Ywd wuggny? Ytpwny oquwgnnsdt| GpGhuwubph wd dpwgnptph swithwhwu
Jwulwyhgubph wudbwywu nyjwiutnp,

0) nG, YyndYyt, Yywd hupwub] Y43 w2huwwnwygh Ywd thnpujuwwwygwsd wlbsh Ynndhg
wudunwlgnrgjwl puwpundwl  npblE hwunwgh ywd  Juuywdynn  nbwp  Jwud
Uuyunwugnipjwl wwywhnydwl Yuwunuwywnpgh nplE fuwpuwnncd,

U) hnpuwlwytbp Y43 dSpwgntpnuwd ubpgpwyywénieiniup Ywd ognuinubpp hwdwjuph
wunwuJh ynnuhg nplE tnGuwyh swnuwyniejwl hbwn, pwuh np uw h2fuwuncjwl swpwowhned
E:




Jdtpnhhojw gwuynwd Ynuyntun oppuwyutp Gu qbunbnyws, uwlywju wjil uwwnhy £ nL sh
uGpywjwguncd unylu Ywunuwywngh fuwhunnud wwpnduwynn pninp yuppwalltpp:

2.3 Ywpquwuwwhwywl Jhongubin. 3Gwnlywp hhdp £ hwunhuwund Jupquuwwhwywl Jhgngubn
Uhpwntnt, punhniw Jhusle Y43-h hbn w2huwnwlpwiht wwjdwuwahpp Ywd guuywgwd wy)
Ywuwp hugtnt hwdwin.

w) Y43 Wudunwlg unph Yuwunulutphu shEwnl b,

p) Y4’ Uudwwlgnipjwlt wwwhnyuwl Ywunuwywpgh gwllwgwd wy npnypUtphu
shuinlGp,

q) GpGhuwutph nL Y43-h dpwgnpwhu uGpyuwynueywl JwjptGpnd puwyynn swthwhwultph
LYwwndwdp wy| wuwwunwsd yupp npulnnbip,

n) 943 w2huwwnwygh Ywd thnpuyuwwygwsd wush Ynndhg Ywunwpyws Junwlgqwynp
Uhpwntwh JwuhU wnGntynieynluubp nlubUwine Ywd  Yuuywsdtine nbwpnd npwup
shwnnpnbip Yud

G) Ywunuwywpgh huwpwynp pwhindwl  hGnwplunggjwup  wd  wnyjw; nGwph
nLunLtUuwuhpneejwlp Jhpwdwnbp:

UnyUu Ywunuwyuwnpgp fuwpuunwd wudwlg Yunpwihu $wjGpned Yuwnpnn Ehwjinuyd bl «Uofuwunwuph
spunnluGp  gpnupgnlup: QnpédpuytpuGph W Yuwwwjwnndubph nGwpnud  hwdwwwunwupuwu
dwyjGpnd Ywpnn £ hwjuinuyt) « AuEpgpwiytp w2huwunwupned» gpneynlup’ uwpujwéd indjw nbwph
pUnyehg:

3.0 Ywnpbph hwjwpwagpnid

3.1 Unngnid: Y43-U pwbwuhpwpwnp hgngutp £ dGnUuwnynid® unnigbint b pwgwhwjinGine wyu
pninp Jwpnywlg, nyptp Ywpnn Gu thnpéb| ogunwignnét) Y443-U' GpGhuwutphu Ywd swithwhwu
owhwnniubGpht - Juwu  wwuwnbdwnbint hwdwp, Ywd npnug  wugjwih gnpdnnniyntuutpp
qanpwguncd 5L Ldwl Juwu hwugutine wupunniutih nhuyh dwupl:

w) Wu dhgngubpp  Ubpwnnd  GU  woluwwnwlpwiht  hwjinwpwpnepnculGpnod®,
hwpgwagnpnygutnpnwd VR Gpw2huwynpnipjncuutph uwinnLgnwdutiph pupwgpntd
wluyuwnwlgnipjwl  wwwhnyuwu pbdwhu wunpwnwpd Juwnwnbpp:  Wudunwugnopjul
inbuwlyntuhg ptyuwsnutph unniqguwl Jhpngwnnidutpp Yyhpwnyned GU w2huwwnwuph
nhdwé Ywd wuoptuutph hunphpnh/funphpnwundwywu Jwpduh wunwdnigjwl hwdwn
nhwnwnyynn pninn pGYuwdnLutph, udwynputph, nubwyutph W wuhwwn juwwwnnilutnh

3 4dJ3-h bpbluwutnh W Utswhwuwyutiph wugnwugniewl wwwhnydwl juwunuwywpgh ytpnhhojw) wywhwlgltphl hbnltine hwdwn
w2uwwnwupwihl hwjinwnpwpnueintt tnwpwsdtihu hwjnwpwnniejwl intpuwnned, npuntin huwnpwynnp £, wtunp EYhpwnytl hGunlyw)
wpunwhwjnncpinctuutpp. «dnpin Yhdu 3wjwuwnwup ywpwwynpyned Ewwwhnybl GpGhuwubph, Gphinwuwnnutnh W swihwhwultGnh
wuywnwugnipniup, L wyuywintd £, np pninp w2fuwwnwyhgubpp, nuubwyutnp, uwdwdnputpp W thnfuyuwwygywd wlushup Junnwldutu
Unyu hwusuwnnieintup: UGUp hwdwwnnud Gup, np jntpwpwgnip 2whwnnt W wju hwdwjupuGnh jncpwpwuyniny wunwd, npnug hGun JGup
w2huwwnned Bup, hpwyntup nLtuh ww2unwwudws |hukp Juwuh, swnpwwhdwU, wunbudwl, ninuagnipntlutnh W awhwgnpddwU pninp
4dltphg” wuywhu mwnhphg, nwuwjhg, Ynnuhg W ubnhg, ywpgwyhdwyhg' npwtu hwdwunwdnieintt ntugnn wué, Ywd EpUhY dwgnudhg:
Y4y3-U pwwuhpwpwn ngngutin £ dGnuwpynid® uinnigbine W pwgwhwjnGine wju pninp Jwpnyuwlg, nptn upnn 6U thnpat oguiwgnpdt
J4y3-U' pbGhuwubphu ud swithwhwu 2whwnniubphl yuwu wwinwntine hwdwp, Ywd npnug wiugjwih gnpdnnnieyncllnp ggnpwguncd Gu
UdwU Juwu hwugutint wupunniutih nhuyh Jwuhu: RGunlwpwn, unnptph hwywpwagpdwu Jtn pwnwpwywlnieiniup W pupwgwywnpgbpp
UGpwnnd GU Uwhunpn thnpéh Yud uhuy Y43-h hGn hwdwgnpswygnieyntu nltubgws thnpdh dwupwdwul uinnigned, npnwGugh
wnwyGlwugniuu wwywhnydh wugunwugnipniup»:



LYywwndwdp, nnnup 2thyGinL Bu GpGhuwutGph Ywd swthwhwu 2whwnnluGph hbun Ywd dnwinp
GU nLtuGLUwNL Upwug wudbwywUu wnyjwiutppu:

p) 3wngwannygh pupwgpnid nhunpnutphu hwpgunwd BU GpGhuwuGph hwn hpug Uwhunpn
w2fuwwnwlplutnh dwupl:

q) HYhunpnutph Ynnuhg inpuwdwnpywéd Gpw2huwynputphu hwpgtbp GU tipyned wju dwuh, ph
nppwluny E pbluwsnu hwdwwwwnwuhuwuncd fungtbih swthwhwultnh W GpGhuwubph hGun
Ywd GpEhuwjwytunpnu gnpdwywinupyncuncd w2fuwwnbGine hwdwp:

n) Gpw2huwynputph hbwn uwyws inbntynipynluubpp thwunwenrwynpynid Gu:

JJy3-U wwpunwydnpynd £ bwle hGwnlk, funanp nnunpubph ynnudhg wnpdnn npwdwaunphutiph
2npwlwyubpnud  UGpywjwgynn  uwnngdwu  (upphuhugh)  wwhwlugUbphU' pun  nnunputph
uEpywywgnpwéd hwdwwwunwupuwl nhwdwaunphutph wwjdwulbph W wunuwywnagbnh:

3.2 hupunrpjwl U Uwhinpn thnpdh unngned.  Iwjwunwuh IwupwwbGunneejwl optuunpnienLup
pNyL sh wwhu  JuadwybGpwnipnluubphu - wohuwwnnnutph  wuntuhg  nunhywlwywl
unncgndutph lnyjwubp unwuw), Jhwu w2huwnnnp Ywpnn £ nunpyuwlwywl unnigned
wwhwlet): UYGhu, Uuyunwugnipjwl wwwhnydwl juwunuwywpgh wju wwhwugp hwwuncd £
Swjwuwnwuh  Swlpwwbwnnwl  optuunpnLejwun: Swjwunnwuh  Iwlpwwbwnnipjwl
LUwnwywnnipjwl 20.05.2004p. N 933-U npnadwl 26-nn YGwnh «g» GupwyGunp pny] £ nwhu
wnbnEywwnynipintl inpwidwnptb) pwgwnwwtu $hahyuwywl wusdhU' hp fuunpwuph hhdwu Ypwi:
«Uuduwywu nywubph ww2unwwunijwl JwuhU» 33 optuph hwdwbdwju, upwup wuduwywl
nywutp Bu, npnup Ywpnn Gu tpwdwnnpyt] Jhwju ontuph hhdwu ypw, Ywd Get wnpynwd E
hwdwwwwnwuhuwl hwdwéwjuncpinitu nndju wush ynnuhg: Wohuwwnwlpwihu opnGuugnph 89-pn
hnnywdh 2-pn YGuinp wpgbinud E gnpdwwnnchu opGupnud ud wy hpwywywu wywnbpned suoywd
(pwgnighy  thwunwpnrebn  wwhwlet):  Whuwwnwlpwihu  optuugpph  132-pn hnnywdp
w2fuwwnnnubph wbdbwywu  wnywiubph hwjwpdwu  no oquwgnpddwl  [pwgnLghy
uwhdwUwthwynwdutp £ uwhdwunwd: 3wjwluwywl sh pynwd, nn Uwhunpn thnpdh unnnLgnudp
ywpnn £ hwdwnpybp ywpwwnhp ywhwlg w2huwwnwlupwiht Uwywwnwyutph wnbuwuyniupg,
nuinh 443-u sh Jwpnn unhwbp w2luwwnwyhgutGphu Udwu wnbnGynyeyntlubp unwuw] W
npwdwnnt), Grb Upwup nnn2tU hnwdwnpytGp nw wut| wdwynp:

UU-U w2huwwnwlph wnwewny ywuh yGppuwywl pGluwsniLhl, Ypwgwwnph 443 juwunuwywpgh'
nuinhywlwywlu unniqdwl hGn Juwywd npnyputpp, W unp w2huwwnwyghu Yruunph w2iuwwnwuph
wugubnLg htwnn UGy wdudjw pupwgpnid nuinhyuwlwywl unniquuwl wpnynituputpp uGpywjwgut UU
pwdhu:

LYywaguyh dlwpebpe, npntn wudnud £, np w2huwunnnp hwuywunwd E nuinhyuwbiwywl unncgdwu hGwn
Juwywd wywhwugubpnp b hwdwéwju E/hwdwéwiju sk Yuwdwdnp UGpyuwywglt) hwdwwwunwupuwl
inyjwubpp: GrE w2uwwnnnp unnpwgnph thwuwnwenLne, npnned u2nLd £ hp® nunhyjwlwywl unnigdwl
wnyjwiutp  ubGpywjwguGine  wuhwdwéwjunentup, www  wjn  hwuqwdwupp hwoyh  JwnUyh
thnpédwnowunwd quuynn w2huwwnwygh  w2huwwnwlupwiht dwdytGunh huwpwdnp Gpywpwgdwu
JwuhUu npnanud YujwguGlihu, uwywju nunpyuwlwywl unnguwl  nyuiubp uGpywjwgubineg
hpwdwnybp sh ywpnn hhdp hwunhuwUwy thnpéw2pgwuh pupwgpntd wwjdwluwagnh fuquwl hwdwip:

Nuunhjwlwywl uinniguwt ingjuubn yuwhwugytu huswbu wwydwuwagnpwihu w2huwwnnnutphg' pun
JGpnhhojwi pwjtnh, wjuwtu £ UU pwdUh Ynnuhg wnwownpywéd Swnwjncejntlubp dwwnnignnutphg




(bwnwynipyntlltph Jwunnigdwl - wywjdwlwagnph hhdwl  Jpw  w2huwwnnnubphg), w2huwwnwluph
wugutnLg htuinn JGy wduyw pupwgpntd:

NuunhywlwywUu unnignudhg wqwunywé |hubine nGwpnid, npu nudh Jte £ Jhlsle 2025 pdwyuwlp,
GpGhuwutbphu W fungbh swithwhwulBphlu yuwuhg qGpéd wwhGine b wwwnwé unnegned wiwwhnyGin
Lwwuwnwyny Y43-U, nunhlywluwywu unncgdwl thnfuwptu, gnpdh Ynuh hGunljw| wjpunpwupwjhu
pUpwgwywpgbnp:

w) MNwupwd unngnud  wwwhndbine W nhuybpp jwgbgubine bwywwwyny Y4Y3-u
Qowpniuwyh  wwhwlgtp GpGp  Gpwotuwdnpnipginlu Lwpunpn nGYwywpuGphg
nuinhywunpywt Ywd Ywnwywpnigjwl ynndhg wnpdnn Jwpph Uwpwaph thnpuwptBu:
Gpw2huwynputphl, dwulwynpwwbu, ypuunpbu quwhwuwnt] wubdhu GpGhuwlbph W fungtih
swhwhwuttph hGn w2huwnbine wnbuwuynltuhg:  Gpw2huwdnpubpp wbnp £ Lwl
hwuwnwwnBl, np snLlUBU inbnEYNnLeinLU tindjwp wubdh Ynnuhg GpGhuwubph swpwowhdwu Yud
ubnwyuwl 2whwagnpddwl ud swthwhwuUbnh nGd ppuncpjwu nplE Uhpwinbuwh Jwupl:

p) Nulwyutbpp, Ywdwynpubpp W dwnwynipintlutn Jwwnnignnutpp, hunphpnwndwywlu
Jwpnuuh wunwdJutpp b pGYUwonLubpp wytwnp Ehwjnwpwnniendu UGpywjwgutu wn wiju, nn
hnGup GpplLE pnunteinLl s6U gnpdt) GpGhuwltph W/wd swthwhwultGph Uywundwdp:

g) Nn9 w2huwwnwywagdp, pninp Ywdwynpubpp, neubwyutpp W junphpnwinnjwywu dwpduh
wunwdubpp wbwp £ hwjwuwnwahp unnpugntu Y43 GpGhuwutph W swithwhwulbnh
wuyuwnwugnrpjwl wwwhnddwl ywunuwywpgh W dwpph jwlunuwlwnpgh punniudwu
dJwuh:

n) Pninp Jwwwjwnniutpp wbwnp £ hwjwuwnwaghp unnpugnptu Y43 Wudunwug Jwpph
Ywunuwywngh punntudwl Jwuh:

&) Pninp w2huwwnwyhgutnp, Ywdwynputpp, nwubwyutpp W funphpnunywywu Jwnpduh
wunwJutpp wuywnwugneejwl wwwhnydwl nwuplupwgh ydwulwygtu:

Yd3-U w2huwwnwph sh punniuncd Ywd wyp YEpw sh hwdwagnpdwygnud GpGruwutnh nGd yuwnwnywd
gwulywgwd hwugwagnponipjwl Ywd swihwhwulbph UWJwwndwdp uGnwywUu 2whwgnpddwu Ywd
swpw2whdwu hwdwp bwpyhund nuunwwwpunywsd wlbbdwlug hbwn, hwdwwwwnwujuwl optupny
penywwnpywsd uwhdwulbpnud, b wdtu nGwpnd Ldwl wudhu hbwpwdnpniynitu sh twihu 2thyt)
GpGhuwubph W swihwhwu 2whwnnlutph hGun Yud dnenp ntuGUw Upwig wbdlbwywu nyjwiutphu:

4.0 Ygbp 143 dpwagnptp

4.1 YjgbinLutip. Ungu wunuwywnaght Gupwyw wjgbinLtutnh pyncd Gu wjb dwpnhy, nnnup wygtinwd Gu
Y43 nwunwhu dpwagptn Ywd hwunhwnwd GU Y43 2whwnne GpGhuwh/utGph: Ywlg pUYnLd Gu
hnwUwynputpp, nnunpubpp W odwlunwy gpwublUjwyutph wy wwunyhpwyniynLuubnn,
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PREAMBLE:

e This Partnership Management Policy is authorized by the Partnership Policy on Children’s
Well Being and Partnership Policy on Code of Conduct.

This Policy is grounded in WV'’s broader ministry mandates— particularly Child Protection,
which builds community capacity and strengthens local and national systems that protect
children.

This Policy replaces and subsumes the Partnership Child Protection Standards approved
January 2000 (and updated 2012 and 2016) and the Provisional Standards on Child
Protection in Social Media approved May 20110of preventing sexual exploitation and abuse
(SEA\), in particular, among other forms of adult beneficiary abuse.

e This Policy continues to emphasise the unique vulnerabilities and special protection
requirements for children, along with the importance of preventing sexual exploitation and
abuse (SEA), in particular, among other forms of abuse of adults living where WV has a
programming presence. The former policy on Children Deprived of Parental Care has been

incorporated into this Policy.

Safeguarding children and adults living in communities we serve is foundational to all
World Vision Armenia (WVA) activities, programmes, and Lines of Ministry (relief,
development, and advocacy). Central to everything we do is our commitment to do no
harm to any child anywhere nor to adults living where World Vision Armenia has a
programming presence. We uphold the best interests1 of children as a primary
consideration in all actions and decisions.

Safeguarding includes preventing, reporting, and responding to harm or abuse caused by
WYV employees and affiliates of children and of adults living where WV programming
practice.

WVA is committed to continuous improvement of safeguarding efforts which emphasises
prevention of sexual exploitation and abuse (PSEA) and other forms of violence or harm.
We abhor any misuse of power, status, or trusted position for any sexual or other
exploitative purposes. We endeavour to tackle this root cause of abuse in our prevention
and training efforts.
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e WV has zero tolerance towards incidents of violence or abuse against children or adults,
including sexual exploitation or abuse, committed either by employees or others affiliated
with our work. WV takes necessary actions to respond to any suspected or known
instances of abuse. Incident responses are centred on the child or adult survivor,
prioritising their interests.

SCOPE:
This Policy applies to all WV Armenia employees, interns, volunteers, Board/Advisory Council
members, contractors, partners, consultants, service providers, visitors, and others affiliated
members to WV Armenia.

This Policy is focused on protecting all children anywhere from harm caused by WV Armenia
employees and affiliates, and protecting adults from harm caused by WV Armenia employees or
affiliates as part of WV Armenia programme presence.

POLICY:1.0 Safeguarding Policies and Responsibilities

1.1 Development of Contextualized Safeguarding Policies: WVA contextualized the following policy in
close cooperation with all WVA National Office (NO) responsible departments. It is consistent with
the global Safeguarding Management Policy and is in accordance with local laws1. WVA will do the
next periodic review of the contextualized WVA Safeguarding Policy in September 2023.

1.2 Relevant WVA People and Affiliates: WVA equips all employees, interns, volunteers, and
Board/Advisory Council members to understand and perform their safeguarding responsibilities
and obligations. WVA also applies appropriate standards to external parties, including visitors,
community volunteers, contractors, partners, and others affiliated with partners or contractors, to
address safeguarding risks related to their engagement with WVA'’s work. Hereafter, the full range
of people for whom all or some of this Policy are relevant (either directly or through contractual
arrangements) will be referred to as “WVA employees and/or affiliates”.

1.3 Awareness: All WVA employees, volunteers, interns, and Board/Advisory Council members sign an
acknowledgement that they know, understand and will follow WVA Safeguarding Policy. Signed
acknowledgment statements are kept on file by the relevant departments listed below:

e WVA P&C is responsible for all employees and interns signed acknowledgment statements to be
kept in personnel files,

¢ WVA Finance/procurement is responsible for keeping all individual and company contracts,

e WVA Programme director in responsible for Advisory Board/Council members signed
acknowledgment statements to be kept in the folder for the Advisory Board/Council.

e WVA Each department or AP Manager is responsible for their volunteers signed acknowledgment
statements to be kept in volunteer files.

1.4 Agreements with Contractors: Contractors engaged in situations where they or their employees or
subcontractors may have access to children or adult beneficiaries in WVA programmes, or may have
access to personal data about such children or adult beneficiaries, require the safeguarding language
below in their contract with WVA. In addition, a copy of the Safeguarding Behavior Protocols must
be attached to the contract. These requirements apply whether the Contractor is being paid for the
services, or is providing them for free (‘pro bono’), and is irrespective of the duration of the contract.

In the course of performing this contract, Contractor and Contractor’s employees will ensure that:

1RA Family Code, RA Law on the Rights of a Child



a. Any of their interactions with adults living where WV has a programming presence, with children,
or with identifiable personal data about such persons, will comply with the attached WVA
Safeguarding Behaviour Protocols, and with any other reasonable safeguarding measures that
WVA may specify;

b. Anyincidents of harm or risk of harm to any child or to adults living where WVA has a
programming presence will be reported immediately to WV;

c. Anyindividuals with access to children or adult beneficiaries, or to personal data about such
persons, will have a current clean criminal background check for offenses against children or
abuse of adults, to the extent permitted by law (evidence of which will be provided to WVA upon
request by the employee);

d. Theydo not use children for labour; and

e. These safeguarding obligations will be clearly communicated to, and acknowledged by, all
employees who may have access to children or to adult beneficiaries, or to personal data about
such persons, and will be extended in identical form to any subcontractors (if any are authorised)
engaged to perform this contract. The persons listed in the present section “e” will be handed over
a copy (paper or electronic) of WVA Safeguarding Behaviour Protocols and any other WVA
requirements and sign an acknowledgement of receipt and consent to be bound by them.

1.5 Agreements with Partner Organizations: When engaging a partner for a WVA programme or
programme activity, WVA must assess the capability of the Partner to fulfil safeguarding
responsibilities, including the Partner’s safeguarding policy, procedures, and implementation. WVA
must then either (a) approve or (b) develop a capacity building plan and support the Partner to develop
stronger safeguarding controls.

a. The agreement with the Partner (whether referred to as an ‘agreement’, ‘contract’, ‘subgrant’,
‘Memorandum Of Understanding’, or any other term) must specify that before the Partner begins
any work on the project, WVA will conduct this assessment and approve or support the Partner
as appropriate.

b. The Partner can agree to follow WV Armenia’s local Safeguarding Policy in carrying out the
programme activities.

c. The agreement must ensure that any of the Partner’s personnel working in the WVA project will
have a current clean criminal background check for offenses against children or abuse of adults,
to the extent permitted by law (evidence of which will be provided to WVA upon request).

1.6 Training: All WVA employees, volunteers, interns, and Board/Advisory Council members, as well as
partner employees or partner volunteers working within a WVA project, receive Safeguarding
training at the start of employment or WVA affiliation. WVA employees and volunteers receive
periodic refresher or other safeguarding training at least once every two years thereafter. WVA
Safeguarding Focal Point will provide training for all staff on this new policy and will provide Training
of Trainerstoeach AP level CP point person, who will replicate the training for all new AP employees,
volunteers and partners.

1.7 Safeguarding Staffing: WVA NO appointed a Safeguarding Focal Point to provide leadership to the
implementation of this Policy. The NO Safeguarding Focal Point will make sure programmes
incorporate and implement the Safeguarding policy. The Focal Point has a mandate for direct access
to the Programme Director/ and to the WV International (WVI) Safeguarding Director, should
he/she feel that safeguardingissues are not being addressed adequately. WVA Managers at all levels
are accountable to support and develop systems which maintain an environment which prevents
sexual exploitation and abuse of children and adults and promotes the implementation of the
Safeguarding Policy. Moreover, in each AP, a CP point person will be appointed to oversee the
implementation of this policy at the AP level.

2.0 Behavior Protocols




2.1 Safeguarding Behavior Protocols: WVA employees and affiliates behave in ways that safeguard all

children everywhere and adults living where WVA has a programming presence, prevent sexual
exploitation and abuse, and prevent any other intentional or unintentional harm to the people WV A
serves or works amongst.

Any WVA affiliate not required to sign the full WVA Safeguarding Policy must at minimum acknowledge
in writing the receipt and understanding of these WVA Safeguarding Behavior Protocols.

2.2 Rules of behaviour are based on local and culturally appropriate with children, members of the

opposite sex, and other adults living in the programming area.

Acceptable Behavior - WVA employees and affiliates:

create and maintain an environment which prevents sexual exploitation and abuse and promotes
the implementation of these Behaviour Protocols;

are careful about perception and appearance in their language, actions and relationships with
children and with adults living where WVA has a programming presence. Their behaviour—
including in person and on digital platforms, both online and offline— demonstrates a respect for
children and adults and their rights;

ensure that all physical and online contact with children and programme participants is
appropriate in the local culture and in accordance with the local law;

use positive, non-violent methods to manage children’s behaviour;

accept responsibility for personal behaviour and actions as a representative of the organisation;
are always accountable for their response to a child’s behaviour, even if a child behaves in a
sexually inappropriate manner; adults avoid being placed in a compromising or vulnerable
position with children;

where possible and practical, follow the ‘two-adult’ rule while conducting WVA work, wherein
two or more adults supervise all activities that involve children, and are visible and present at all
times;

comply with safeguarding-related investigations (internal and external) and make available any
documentary or other information necessary for the completion of the investigation;

comply with applicable data privacy laws and with relevant WV A data privacy and information
security policies, including WVA digital child safeguarding protocols, when handling any personal
data about individual children or adult programme participants, and that such data must be
maintained and transferred in a secure, confidential manner;

immediately report through established reporting mechanisms any known or suspected
safeguarding incident or breach of this Policy by a WV A employee or affiliate, or a humanitarian
aid worker from any other agency (See Section 6.5 on how to report).

Unacceptable Behavior - WVA employees and affiliates do not:

a.

behave in an inappropriate physical manner or develop a sexual relationship with a child (under
18 years old), regardless of the country specific legal age of consent or age of majority. This
includes consenting or condoning the above behaviour (including fostering or condoning child
marriage, i.e. under 18 years old). This also includes behaviour that could be seen as grooming a
child for a future inappropriate relationship;

develop or seek a sexual relationship with any adult living where WVA has a programming
presence. Such relationships, based on inherently unequal power dynamics, undermine the
credibility and integrity of WVA’s humanitarian aid or development work;

sexually exploit or abuse any adult living where WVA has a programming presence or any child;
exchange money, employment, goods, or services for sex (including sexual favours, other forms
of humiliating, degrading, or exploitative behaviour, or hiring sex workers) or other exploitative
demands. This includes exchange of assistance that is already due to programme participants;




e. communicate with a child in WVA'’s programme areas via digital platforms (e.g. Facebook,
Twitter), via mobile technology (e.g. texting, WhatsApp, Skype), or online without consent and
knowledge of his/her parents. Further, WVA employees or affiliates never communicate on
mobile, digital or online platforms with children or adult programme participants in ways that are
inappropriate or sexual;

f. fondle, hold, kiss, hug or touch any child, or any adult living where WVA has a programming
presence in an inappropriate or culturally-insensitive way or in violation of any law;

g. use inappropriate or abusive language with a child nor an adult living where WVA has a
programming presence, for example language that causes shame or humiliation, or is belittling or
degrading;

h. spend excessive or unnecessary time alone with a child or adult programme participant, away
from others or behind closed doors or in a secluded area;

i. condone or participate in behaviour which is illegal, unsafe or abusive; including harmful
traditional practices, spiritual or ritualistic abuse;

j- hire children in any form of child labour (including as “house help”) unless it is within the best
interest of the child and in alignment with local law and international standards (‘Child labour’ is
work that is mentally, physically, socially or morally dangerous and harmful to children, or that
interferes with their schooling. ‘Child work’ in contrast may be beneficial if it meets International
Labour Organisation (ILO) Conventions and puts the child’s interests ahead of any benefits
gained by adults);

k. hit or use other corporal punishment against a child while the child is in WVA care or the WVA
employee or affiliate is conducting WVA work;

I. take a child alone in a vehicle for WVA work, unless it is absolutely necessary, and with
parental/guardian and managerial consent;

m. misuse or be careless with personal data about individual children or adult programme
participants;

n. stay silent, cover up, or enable any known or suspected safeguarding incident or breach of
Safeguarding Policy by a WVA employee or affiliate;

o. exchange inclusion in WVA programmes or benefits for any kind of favour from a member of the
community, as this is an abuse of power.

The above list provides concrete examples but is not exhaustive of all behaviours that constitute a
violation of this Policy.

2.3 Disciplinary Action: The following are grounds for discipline, up to and including termination of the
employment or other affiliation with WV:

a. Failure to follow WVA Safeguarding Behaviour Protocols;

b. Failure to follow any other part of the WVA Safeguarding Policy;

c. Other inappropriate behaviour toward any children or any adults living where WVA has a
programming presence;

d. Failing to report a known or suspected safeguarding incident committed by a WVA employee or
affiliate; or

e. Interference with any investigation or inquiry into a possible policy violation.

Individuals who have been found to have breached this Policy may have “Do Not Rehire” placed on
their personnel file. Partners and Contractors may have “Do Not Re-engage” placed on their file based
on the nature of the case.

3.0 Recruitment
3.1 Screening: WVA takes diligent measures to screen out all people who might seek to use WVA to harm
children or adult beneficiaries, or whose past actions indicate an unacceptable risk of such harm.




a. These measures include addressing safeguarding in job advertisements2, interviews and
references. Safeguarding screening measures are applied to all candidates for employment,
Board/Advisory Council members, volunteers, interns and individual contractors who will have
access to children or adult beneficiaries or to their personal data.

b. Duringthe interview process, applicants are asked about previous work with children.

c. For references supplied by applicants, questions are asked regarding the suitability of the
candidate to work with vulnerable adults and children or for a child-focused agency.

d. Documentation of references is kept on file.

Major grant donors’ that specific screening requirements are being considered and followed by WVA as
per relevant grant terms and regulations with the donor.

3.2 Identity and Background Checks: The Republic of Armenia’s law does not allow the organizations to
obtain police checks on behalf of employees, only employee can request police checks. Furthermore, this
requirement of the Safeguarding Policy is contradicting Armenian national legislation. Republic of Armenia
Government decree N 933-N of 20.05.2004 point 26(c) allows information to be provided only to a natural
person upon his/her request. Under the Law on Personal Data Protection, this is personal data which can
be shared only on the basis of the law or if consent is given. Labor Code article 89 (2) prohibits the request
by the employer of any additional documents not listed in the law or other legal acts. Article 132 of the
Labor code further restricts the collection and use of the personal data of the employees. It is not probable
that a background check will be considered as required for work-related purposes, hence WV Armenia will
not be able to force employees to get and provide to such information, if they decide to refuse doing it
voluntarily.

P&C will extend job offer to final candidate, explain WVA regulations related police background check and
ask new hired employee to submit police background check to P&C within 1-month period after hiring.

A template will be developed stating that the employee understands requirements related Police
background check and agree/disagree to submit it voluntarily. If the employee signs the document stating
that he/she disagrees to submit Police background check, this will be taken into consideration while
employee is on probation period for further potential extension, however rejection to submit Police
background check cannot be subject for contract termination during probation period.

Police background check will be requested from employment contractors based on above steps and for
service contractors channeled through P&C (employment type service contracts) within 1-month period
upon hiring.

As per exemption of Police background checks valid until 2025, in order to prevent harm to children and
vulnerable adults and to ensure due diligence, WV Armenia will use the following alternative procedures
in lieu of the police background check.

a. Inordertoensure due diligence and reduce risk WV Armenia will continue to obtain 3 references
from previous supervisors in lieu of the police or Government issued record of conduct. The
references will ask specifically about the suitability of this person to work with children and
vulnerable adults and ask that the references confirm they have no knowledge of any record of
abuse of children or sexual exploitation or abuse of adults by this person.

b. A self-declaration for interns, volunteers and service contractors, Advisory Council members as

2To comply with the above requirement of WVA Child and Adult Safeguarding policy, while posting a job advertisement, the following wording
should be used in job advertisement, where applicable: "World Vision Armenia is committed to safeguarding children, young people and adults,
and expects all employees, interns, volunteers, and all its affiliates to share the same commitment. We believe every stakeholder and every
member of the communities we work with has the right to be protected from all forms of harm, abuse, neglect, harassment, and exploitation -
regardless of age, race, religion, and gender, status as an individual with a disability or ethnic origin. WVA takes diligent measures to screen out
all people who might seek to use WVA to harm children or adult beneficiaries, or whose past actions indicate an unacceptable risk of such harm.
Therefore, our recruitment policy and procedures include extensive identification checks prior employment or engagement with WVA in order
to ensure safeguarding to the fullest extent".



well as a self-declaration from the candidate that they have not committed violence against
children and/or adult.

c. Signed acknowledgement of WV Armenia’s Child and Adult Safeguarding Policy and
Safeguarding Behaviour Protocol by all staff, volunteers, interns, and Advisory Council Members

d. Signed acknowledgement of WV Armenia’s Safeguarding Behaviour Protocols by contractors

e. Safeguardingtraining for all staff, volunteers, interns, and Advisory Council members.

People with a prior conviction for any crime against children or sexual exploitation or abuse against an adult
are not hired or engaged by WVA, to the extent permitted by applicable law, and in any case will not be
placed in a position with access to children or adult beneficiaries, or to their personal data.

4.0 Visits to WVA Projects

4.1 Visitors: Visitors subject to this Policy include people going to a WVA field programme or meeting with
a WVA beneficiary child(ren). This includes sponsors, donors, and other delegations from Support
Offices such as bloggers, celebrity supporters, or journalists invited by WVA. Government officials or
institutional donors (government, multilateral) based in Armenia do NOT require Safeguarding
clearance, but are accompanied by a WVA employee(s).

4.2 Visit Preparation: Visits by all sponsors and private donors, and other international visitors are pre-
approved by both the sending and the hosting office. Support Offices and Field Offices with National
Resource Development programmes conduct police background checks on potential sponsor or donor
visitors prior to any field visit, where permitted by law. Unannounced visits to sponsored children or
WVA project communities are not permitted.

4.3 Visitor Orientation to Safeguarding: Each WVA Entity is diligent to ensure that visitors uphold the
relevant sections of this Policy. The following requirements apply to visitors who visit a project or
have direct contact with community members in WVA programming areas.

a. Visitors from other WVA offices who are employees or Board Members: WVA provides a brief
orientation to any distinctive Safeguarding Behaviour Protocols that apply in that context, as well
as local customs regarding adult interaction with children.

b. Visitors who are not WVA employees or Board Members: All such visitors are briefed on WVA'’s
Safeguarding Behaviour Protocols (Section 2.1) and Prevention of Harm in Communications
(Section 5.4) by the sending office prior to the visit. Upon arrival, visitors receive a brief written
or oral orientation and sign acknowledgement of receipt of the protocols. The signed
acknowledgement is kept on file by WVA'’s relevant department outlined below:

Administrative department is responsible for visitors from other WV offices,

Sponsorship department is responsible for international sponsors

Grant and program managers are responsible for program visitors

Communication department is responsible for media representatives

Local marketing department is responsible for individual donors and representatives of corporate
companies.

¢ Non-employee or Board visitors are accompanied by a WVA employee when visiting projects.

5.0 Communications, Content, and Marketing

5.1 Dignity: WVA takes care to ensure cultural sensitivity and restrictions for reproducing personal
images are adhered to before photographing or filming a subject, and WVA ensures images are honest
representations of the context and the facts. In all forms of communication, children and adults are
treated and portrayed with dignity and not as helpless victims or in sexually suggestive poses.

5.2 Consent: Children and adults who are personal data subjects of text, photo, video, audio and/or
data gathered on behalf of WVA must provide informed consent, and have the right to withdraw




their consent at any time for any reason. WVA must be able to demonstrate that informed
consent has been given, and have systems in place that allow WVA to show that a request to
withdraw consent has been respected.

Informed consent means the subject has a general understanding of the purpose of the content, and
gives verbal or written permission thereof. If the data subject is a child under 16 years old, informed
consent is also collected from the parent, guardian, or other legally required entity or individual.

In the following situations, verbal consent is not acceptable and written consent is collected from
adult or the child’s legal guardian:

a. thesensitive nature of their personal disclosure or situation could possibly cause damage to their
privacy, dignity, safety or reputation, or
b. where otherwise required by applicable law

5.3 Prevention of Harm in Communications: WVA is committed to storytelling that raises awareness of
and promotes solutions to ending violence and abuse against children and adults. WVA takes the
following steps to prevent harm through communications, content gathering and marketing (including
digital or offline photographs/videos/audio clips, stories, articles, or any other communication
materials):

a. Personal information on children and adults that is captured, stored or sent through electronic,
on-line or mobile devices is password protected. In addition, data is handled in accordance with
WVA'’s current information security standards for personal data, which may include encryption
and other requirements as well as the requirements of the law.

b. WVA ensures that relevant requirements for safeguarding are clearly communicated to all staff,
sponsors, vendors and partners at the point of access to photographs, videos or data, and that
appropriate measure are taken for child-safe usage of the content once it has been shared.

c. Recognising the special vulnerability of children, material posted on social medial or digital
channels mentions only the child’s first name and country name, and does not contain a child’s
family name, sponsorship ID number, or child’s personal location/address. In cases of sensitive
subjects such as unaccompanied children or child sex workers among others, WVA conceals the
child’s identity in images and uses a pseudonym.

d. Material with a child or childrenis not geo-tagged to precise locations if it contains any part of the
child’s name. An acceptable alternative is to retag photos with the child’s first name only to the
Area Programme or project office location.

e. WVA discourages direct, unfacilitated, undocumented communication through social media
without WVA's knowledge between: a sponsor/donor/visitor and registered/nonregistered
children and between employees/volunteers/other WVA affiliates and registered/non-
registered children.

f. Where WVA facilitates communication between children and external parties, controls are put
in place to protect children’s safety and well-being.

g. WVA provides reporting and response options so that sponsors, donors, visitors, children or their
caregivers can report any incident(s) where either party feels uncomfortable or threatened.
Sponsorship welcome kits, WVA websites, domains and social media platform profile pages
contain reporting options for child protection concerns or safeguarding incidents.

h. Use of platforms to share marketing or communications content with no ability to track back
evidence of informed consent and/or platforms that lack the ability to withdraw consent is
forbidden. Only platforms that have been vetted by global or local WVA IT are permitted for
sharing content between offices or with donors/external parties. (e.g. Horizon, RMT, StoryHub,
etc.)

6.0 Safeguarding Incidents and Response Protocols




6.1 Responding to Safeguarding Incidents: WVA will investigate and respond to reports of child or adult
beneficiary abuse in WVA programmes in ways which are consistent with local law®. WVA uses three
levels of Safeguarding Incidents to determine WVA's response, which is based on the seriousness of
the incident and WVA'’s role.

6.2 Level 1 Child Protection Community Incidents: Abuse of or harm to a child, in a community where
WVA has programme operations and that is not committed by WVA employees or affiliates, is a Level
1 Incident. WVA will report Level 1 Incidents to the WVI Safeguarding Unit in cases of serious harm
that threaten the child victim’s survival, safety or development. WVA’s Safeguarding Incident
Preparedness Plan provides specific and practical guidance on responsibilities, actions and limits
which are consistent with Armenia’s law, for WVA team responses to Level 1 incidents.

6.3 Level 2 Safeguarding Incidents: : Level 2 Incidents are defined as any violation of this Policy which puts
any child anywhere or adults living where WVA has a programming presence in direct risk of potential
harm, but where no actual harmis believed to have occurred. WVA Safeguarding Focal Point reports
Level 2 Incidents to WVI Safeguarding within 24 hours of first notice. Response is implemented by
WVA with oversight by and accountability to the WVI Safeguarding Director and support from the
Regional Safeguarding focal point.

6.4 Level 3 Safeguarding Incidents: A Level 3 Incident is an allegation or accusation of harm or abuse to
any child anywhere or adults living where WVA has a programming presence by a WVA employee or
affiliate. If a child is involved, two additional types of incidents qualify: death or serious injury of a child
while participating in or at a WVA activity or caused directly by a WVA-related person, and/or a road
traffic accident involving a WVA vehicle or driver affiliated with WVA, in which a child is injured or
killed. WVA Entities report actual or alleged Level 3 Incidents to WVI Safeguarding within 24 hours of
first notice. Response is implemented by WVA with oversight by and accountability to the WVI
Safeguarding Director and support from the Regional Safeguarding focal point.

6.5 Reporting Incidents: All WVA employees and affiliates are responsible and obligated to report any
suspicion of Level 2 or Level 3incidents as soon as it is discovered. As stated in section 2.3 (d), failure
to report by one of the mechanisms below is breach of this Policy and is grounds for disciplinary
action up to and including termination of employment.

In addition, any credible concern or suspicion of sexual abuse or exploitation by a humanitarian worker
outside WVA is immediately reported. Where interagency mechanisms are established, these are
utilised to report the incident, in consultation with the WVA Safeguarding /Focal Point.

Reports can be made by WVA employees or affiliates in the following ways*:

a. Report to line manager or P&C manager

b. Use Confidential Incident Reporting form in WV’s Integrated Incident Management (I1IM) system
(trained reporters only): www.worldvisionincidentreport.ethicspoint.com

c. Contact WVA Safeguarding Focal Point using manual report form (who then reports on [IM
system at link above)

d. Contact Regional Safeguarding focal point (who then reports on I1IM system)

Contact WVI Safeguarding Director or Safeguarding Advisor (who then reports on I[IM system)

If confidentiality required/preferred, or if the above options are not available for whatever

reason: Use WVA Integrity and Protection Hotline (also known as Whistleblower Hotline): Phone

()]

3 RA Government Decree on approving the Inter-Agency Social Partnership Charter, RA Family Code, other relevant laws

41n cases prescribed by the law, the personnel has to notify the law enforcement or other appropriate state authority.


http://www.worldvisionincidentreport.ethicspoint.com/

numbers and online reporting options available at http://worldvision.ethicspoint.com.

6.6 Notification of Safeguarding Incidents: The WVI Safeguarding Unit informs Support Offices and
Multilateral donors of safeguarding incidents according to contractual obligations and regulatory
requirements. Additionally, Support Offices may be notified if an incident has potential reputational
issues.

a. TheWVISafeguarding Unit can provide a copy to the field office for the purpose of notifyinglocal
donor offices if appropriate.

b. Inline with the principle of “need to know”, no identifying information on survivors, witnesses or
subjects of complaint are shared in these notifications.

c. Only basic information is provided in order to a) ensure the privacy and safety of those involved
in the incident and b) provide assurances that WVA is appropriately managing the case.

d. Support Offices notify their national donors according to contractual/regulatory requirements
using the information provided by the WVI Safeguarding Unit’s notification.

6.7 Disclosure: Whilst WVA maintains appropriate confidentiality for individuals in Safeguarding
Incidents, WVA may disclose information about incidents, when lawfully permitted, in order to support
prosecution of suspected criminal activity, meet donor and regulatory requirements, support learning
and accountability, advocate to prevent future incidents, or as required by law.

a. Information in ongoing investigations of Safeguarding Incidents, and information about past
incidents, is shared only with those on a ‘need-to-know’ basis, as deemed necessary by WVA or
Middle East and Europe regional office or WVI Safeguarding Unit. If it is likely that sensitive
information about survivors or about violence against children or adults will not be kept
confidential, and would put people at risk if accessed by unauthorised parties, such information
is not collected.

b. Detailed personal information, in particular health information, is not obtained or maintained by
WVA, except for the minimum necessary to ensure WVA handles the matter appropriately. Such
personal data is kept strictly confidential and protected in accordance with the applicable data
protection and informational security standards.

6.8 Reporting to Authorities: WVA evaluates reporting safeguarding violations to appropriate legal
authorities, assessing any legal obligations to report, as well as the interests of the survivor(s).
Generally, reports are made, unless a report is judged likely to cause greater harm to existing victims
or potential future victims®. In cases prescribed by the law the personnel has to notify the law
enforcement or other appropriate state authority, regardless of internal reporting

6.9 No Retaliation for Reporting: World Vision Armenia does not tolerate any harassment, retaliation or
adverse action whatsoever by any employee, director, contractor or other affiliate as a result of any
safeguarding report provided in good faith to World Vision Armenia, law enforcement or other recognised
reporting mechanism.

a. No employee shall be adversely affected because they refuse to carry out a directive that could
reasonably be construed as likely to create abuse or neglect of a child or an adult programme
participant.

b. If anemployee believes that they are being retaliated against, the employee should immediately
contact People and Culture or report it through the Whistleblower hotline. Anyone who
retaliates against an employee for making a good faith report will be subject to disciplinary action
up to and including termination. WVA’s commitment to antiretaliation does not prevent a

5 In cases prescribed by the law, the personnel has to notify the law enforcement or other appropriate state authority.
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reporter from appropriate disciplinary action if they are found to have engaged in unethical
behaviour or misconduct.

6.10 Safeguarding Investigations: Safeguarding investigations meet minimum standards and follow the
core principles of investigating allegations of harm, exploitation or abuse to child &/or adult living
where World Vision Armenia has a programming presence: thoroughness, confidentiality, safety,
competent investigators, impartiality, objectivity, timeliness, accuracy and documentation.

a. Investigations follow a survivor-centred approach and investigators conduct the process in
accordance to sector best practice to prevent further harm to the survivor. World Vision
Armenia prioritises the safety, physical and psychological health and welfare of all survivors
while upholding and promoting their rights of confidentiality, equality and access to justice.

b. World Vision Armenia may deploy internally trained investigators or retain the services of an
external investigator to manage an incident. Oversight of investigations takes place according to
the protocols of the incident level.

7.0 Programming Considerations for Safeguarding

7.1 Safeguarding Essentials in Programming: WVA seeks to do no harm to children or adult beneficiaries, to
keep the interests of community members—especially children—at the centre of our activities, and to
utilise opportunities to help children be safer within their families and communities. This includes
consideration during programme design of local child protection threats and issues, and influencing
local actors and groups to be safer organisations for children and adult beneficiaries.

7.2 Community Feedback and Complaints Mechanisms: Children, parents, and other adults are aware of
established complaint mechanisms in WVA projects and their right to be safe from abuse and
exploitation in WVA programmes. Every community-level WVA programme:

a. ensures that there are community feedback and complaints mechanisms through which
community members can report both general suggestions and any serious incidents of
misconduct by WV employees or affiliates. These mechanisms should be safe and contextually
appropriate (i.e. designed in consultation with the community and so child-friendly, gender-
sensitive and inclusive of those with low levels of literacy).

b. provides information to communities on what behaviour they can expect of WV employees or
affiliates and how to report any concerns about abuse, exploitation, or any other breaches of
Behaviour Protocols by WV employees or affiliates.

7.3 Online safety in programme activities: WV Armenia actively supports Registered Children (RCs)
and their parents/caregivers—as well as any children participating in WVA-organised digital
activities—to understand how to safely and appropriately utilise social media and digital
technology, while avoiding risks and appropriately responding to threats or incidents.

7.4 Institutionalization and Adoption: As a Christian organisation, WVA values the family as the
primary social unit and basis of civil society. Children grow and thrive best in a family-based
environment, not in institutional care.

a. WVA therefore does not support programming within long-term institutions in ways that
perpetuate the institutionalisation of children. World Vision Armenia supports community-
based care options for children which allow the child to remain with family members. If
remaining with the family is not in the best interests of the child, WVA supports the family,
community and local authorities to find community-based solutions. WVA does not facilitate
the adoption of children.




b. Short-term or interim care is sometimes needed for girls and boys to ensure their protection
whilst longer-term community care is arranged. For example, short-term care may be
appropriate for girls and boys who have been seriously abused or trafficked, have been
associated with fighting forces, in conflict with the law, or living on the streets. WVA only
supports interim care facilities that are family-like in their design. An interim care facility is not
always needed: safe community care options are preferred if they are available.

c. World Vision Armenia responds to risks and situations of children deprived of parental care by
strengthening families to care for children, reducing risk of separation from their immediate and
extended family, strengthening systems that provide alternative community-based options to
institutionalisation, and supporting transition and deinstitutionalisation processes

7.5 Humanitarian Responses: Because of the special vulnerability of children and adults during
humanitarian responses, safeguarding measures take on additional importance. Category 3 Responses
must meet the standards outlined in this Policy in addition to other industry standards.

a. Humanitarian protection and child protection are anticipated and planned for in programme
designs, ensuring that World Vision Armenia does not expose programme participants to
greater harm through participation.

b. All Category 3 Responses must complete a safeguarding self-assessment.

c. All Category 3 Responses must have an assigned Safeguarding Focal Point who has direct
access to response management and who has responsibilities as expressed in section 1.7 of this
Policy.

d. Some aspects of this Policy may be addressed through accepted industry mechanisms, such as
the cluster system or PSEA network.

8.0 Sponsorship

8.1 Prevention of Harm in Sponsorship: Because of the close relationship built between World Vision
Armenia employees and affiliates, especially volunteers, with registered children and their families,
unique safeguarding considerations must be put in place to reduce risk of abuse and exploitation.
The Child Sponsorship Standards outline this behaviour. Sponsorship is implemented in a manner
that keeps the safety of children as the top priority. This includes:

a. The facilitation and review of all sponsor correspondence and all other types of connection,
such as videos, between the sponsor and child to ensure appropriate interaction and safety of
all parties

b. Training of staff and child monitors to recognise and respond to abuse, including linking child
monitors to the local Child Protection Committee and/or Child Protection Reporting and
Referral Mechanism

c. Constructive and respectful interaction with parents and children

d. Thesecure handling and storage of personal information

e. Gathering only the minimum elements of personal information necessary for the programme.

Asstatedin 7.3 above, WVA actively supports Registered Children (RCs) and their parents/caregivers—
as well as any children participatingin WV-organised digital activities—to understand how to safely and
appropriately utilise social media and digital technology, while avoiding risks and appropriately
responding to threats or incidents.

8.2 Child Protection Minimum Standards: All Area Programmes with child sponsorship ensure the
following minimum package of Child Protection Minimum Requirements (interventions) are
included in their programming:

a. Conductinga child protection context analysis to understand and address the community child




protection issues and their root causes

b. Supporting or strengthening community-based reporting and referral mechanisms that enable
boys and girls, caregivers, and other community members to report child protection violations
with confidence and receive help in addressing them

c. All adolescent RCs (aged 12 to 18) are directly participating in interventions that strengthen
their well-being. Interventions that strengthen life skills and protective skills are prioritised
and used to the extent that it is feasible

8.3 Responding to Abuse: Sponsorship child monitors promote appropriate follow-up action or referrals
if child safeguarding needs are observed or reported, as stipulated in the national Safeguarding
Incident Preparedness Plans and consistent with local law.

9.0 Safe Child Participation

9.1 Prevention of Harm in Child Participation: WVA works to empower children as citizens and
participants in their own well-being, and to minimize any risk of harm or negative consequence
resulting from participation in activities promoted by WVA. Child participation programmes and
activities are based on context analysis with clearly identified needs and expected results, along with
how the project will measure progress towards achievement while mitigating risks through risk
assessments. Each marz development managers is responsible for ensuring risk assessment and
mitigation.

9.2 Ethics: Child participation activities are designed and implemented to adhere to principles and ethics
which keep the best interests of children as the top priority.

9.3 Informed Consent in Child Participation: Child participation activities are voluntary and inclusive
(especially of the most vulnerable children), and both children and parents/caregivers make informed
decisions regarding participation, including due consideration of the benefits and risks that could be
associated with the activity.

9.4 Child Travel: When it is in the best interests of children, WVA sometimes helps children travel to
events, activities or other opportunities. In such cases the parents or caregivers, or other legally
required entity or individual, give informed consent prior to the travel. The child’s health, safety,
well-being, and meaningful participation are the most important priorities during travel supported
by WVA. WVA does not facilitate visits of children outside of their country to their sponsor.

10.0 Board and Advisory Council Safeguarding Governance

10.1 Accountability: National Boards and Advisory Councils hold World Vision offices accountable to
fulfilling their safeguarding responsibilities as outlined in the Board-level Partnership Policy for
Child and Adult Safeguarding as well as the Partnership Management Policy for Child and Adult
Safeguarding.

10.2 Risk appetite: Boards and Advisory Councils ensure that local risk appetite statements for Child and
Adult Safeguarding set the risk area/category as Risk Averse.

10.3 Committee oversight: The Board/AC mandates one of its committees to provide oversight (or in the
case of an Advisory Council committee, advice) to safeguarding. Given the heightened level of
importance of safeguarding oversight, the full Board/AC receives periodic reports and is informed
as well as engaged on safeguarding issues.

10.4 National Office reports provided to the full Board/AC: The National Office provides a copy of the
Annual Safeguarding Update Report to the Board/AC. The National Office also provides the
associated Safeguarding Action Plan outlining how they will maintain and improve safeguarding
controls as outlined in the Annual Safeguarding Update Report.




10.5 Training of Board/Advisory Council members: At inception, the entire Board/Advisory Council are
given training by the local Safeguarding Focal Point or by the WVI Safeguarding Unit where it is
not practical for the local Safeguarding Focal Point to do so.

a. Every new member to the Board/Advisory Council are given this training at orientation, and
sign an acknowledgement of having reviewed the Partnership Management Policy on Child
and Adult Safeguarding. This acknowledgement is kept on file by the NO.

b. Board/Advisory Council members re-elected to serve another term repeat the training they
received at orientation to refresh their knowledge

Definitions

Child: Any person below the age of 18. The Safeguarding Management Policy covers
interactions by WVA employees and affiliates with all children anywhere (not only programme
participants).

Child protection: All measures taken to prevent and respond to abuse, neglect, exploitation
and all other forms of violence against children. A World Vision global sector, together with
child participation.

“Community with whom World Vision Armeniaworks” or “living in a World Vision Armenia
Programming Area”: these terms shall be interpreted as broadly as possible, to ensure that
any individuals who may be subject to power imbalance with World Vision Armenia staff,
affiliates, or programming are protected through this Policy.

Contractor: WVA regularly contracts with non-employee individuals and organizations to
perform services for WVA. These non-employee individuals and organizations may also be
referred to as 'independent contractors', ‘consultants,” or ‘vendors’, and are referred to in this
document as ‘Contractors’. Contractors are distinguished from organizations with which WVA
partners to carry out programme activity (including sub grantees). See Partner, below.

Partner: A partner organization, for safeguarding purposes, is a Non-Governmental
Organization, Community-Based Organization, for-profit enterprise, or other entity
implementing a programme or activity on WVA'’s behalf or in collaboration with WVA, and
which has a written agreement with WVA. The partner may or may not receive funding from
WVA.
Safeguarding: Preventing, reporting, and responding to harm or abuse of adult beneficiaries
and any children by WVA employees and affiliates. Externally to WVA, there is often no
distinction made between child and adult safeguarding.
Child safeguarding: Preventing, reporting, and responding to harm, abuse or
exploitation of any child (< age 18) by a WVA employee or affiliate. The Partnership
Management Policy on Child and Adult Safeguarding also requires
reporting/referring child abuse cases affecting any child in WVA programmes, even
if not committed by WVA employees or affiliates.
Adult safeguarding: Preventing, reporting, and responding to harm, abuse or
exploitation of an adult living where WVA has a programming presence (age 18+) by
a WVA employee or affiliate. Includes Prevention of Sexual Exploitation and Abuse
(PSEA), a frequently cited subset of safeguarding.
Safeguarding incident: Harm or risk of harm resulting from safeguarding
misconduct or violations of this Policy to any child or to any adult living where WVA
has a programming presence,
Sexual Exploitation and Abuse (SEA): The term “sexual exploitation” means any actual or
attempted abuse of a position of vulnerability, differential power, or trust, for sexual purposes,
including, but not limited to, profiting monetarily, socially or politically from the sexual
exploitation of another. The term “sexual abuse” means the actual or threatened physical
intrusion of a sexual nature, whether by force or under unequal or coercive conditions. / UN
Secretary-General’s Bulletin on protection from sexual exploitation and abuse (PSEA) (ST/SGB/2003/13)/
Prevention of Sexual Exploitation and Abuse (PSEA): A term used by the United Nations and




International Non-Governmental Organization community to refer to measures taken to
protect vulnerable people from sexual exploitation and abuse by humanitarian aid workers.
Volunteer: Volunteers are those natural persons, who gratuitously perform works for the
benefit of the recipients of charity based on the goals of Armenian law on Charityé. All
categories of volunteers are subject to applicable Safeguarding Management Policy, except
community volunteers for whom the following apply:

1. The community volunteer does not have physical contact with sponsored children or their
records as part of their volunteer activities; AND

2. Beyond basic training, WVA does not specify how to complete the relevant activities; AND
3. The community does not perceive or consider this person as ‘part of WVA'’s work’ due to
their volunteer activities, and if they were to harm a child or adult, would not be expected to
hold WVA responsible.

WVA employees and affiliates: Refers to the full range of people accountable to WV’s
Safeguarding policies and protocols, including all employees, interns, volunteers, and
Board/Advisory Council members, as well as external parties, including visitors, community
volunteers, contractors, partners, and others affiliated with partners or contractors.

6The RA Law on Charity
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